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Abstract

Introduction: Family caregivers of cancer patients bear a heavy caregiving burden that affects

various dimensions of their health. This study aimed to elucidate the supportive care needs of family
caregivers based on Kolcaba’s Comfort Theory framework.

Methods: This qualitative study employed a directed content analysis approach and was conducted
in 2023 at the Cancer Institute of Imam Khomeini Hospital Complex in Tehran. Participants consisted
of 20 family caregivers of cancer patients, selected via purposive sampling with maximum variation.
Data were collected through semi-structured individual interviews, analyzed using directed content
analysis (based on Hsieh & Shannon, 2005, and Assarroudi et al., 2018), and reported in accordance
with the COREQ guidelines.

Results: From a total of 830 initial codes, eight subcategories were extracted across the four main
domains of Kolcaba’s Comfort Theory: 1) Psychospiritual domain (need for spiritual care, emotional
and psychological support); 2) Sociocultural domain (need for social support); 3) Environmental
domain (need for information, financial support, and care/treatment services); and 4) Physical domain
(ensuring physical health and well-being, sexual counseling). Notably, themes such as existential
emptiness and worthlessness, the need for connection with nature, sexual counseling, and support
from employers and colleagues were identified as distinct and often overlooked needs.

Conclusion: The support needs of family caregivers are multidimensional and interconnected.
Applying Kolcaba’s Comfort Theory enables the design of comprehensive, holistic, and culturally
tailored intervention programs to strengthen the palliative care system and alleviate the caregiving
burden.

Keywords: Family Caregivers, Neoplasms, Supportive Care Needs, Kolcaba’s Comfort Theory,
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